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ABSTRACT 
 

STUDYING THE STUDENTS’ NEED OF SPORTS FACILITY 
IN SWISS GERMAN UNIVERSITY 

 

By 

 

Joshua Peter Handali 

 

SWISS GERMAN UNIVERSITY 

Bumi Serpong Damai 

 

Ir. Triarti Saraswati, M. Eng, Thesis Advisor 

Ir. Invanos Tertiana, MBA, Thesis Co-Advisor 

 

This thesis research is intended to investigate the students’ need of sports 

facility in the Swiss German University campus. Identifying this need is a part 

of pursuing student satisfaction. 

 

Student satisfaction is considered vital as it serves as customer satisfaction 

from the university point of view, and also helps students in their performance 

throughout years of study. To appropriately identify the needs and determine 

the ways to meet them, a survey and a matrix analysis are employed; 

Questionnaire and Quality Function Deployment are the tools of choice. A 

need for sports facility is shown by SGU students, and critical features 

required are pointed out. The sports facility also contributes to the satisfaction 

level, making this facility more important. But since it is not the sole significant 

educational attributes, a delicate balance should always be maintained 

between supporting the sports facility and other services. 

 

Keywords: Student Satisfaction, Sports Facility, Survey Research, Quality 

Function Deployment. 
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