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ABSTRACT

ANALYSIS OF INTERNAL CONTROL IMPLEMENTATION IN REVENUE
CYCLE DEPARTMENT CASE STUDY OF PT. GOJEK INDONESIA

By

Amalia Khaeriah Abidin
Alfiandri, MAcc, CA.

SWISS GERMAN UNIVERISTY

Internal control is a critical element in business cycle, especially when it comes to
sales and cash receipt cycle where it became the heart of the company. This research
is emphasizing the recent phenomenal company in Indonesia, PT. Gojek. Gojek is a
tech-based company in transportation which has eleven variety of businesses line
under it, although, this research will only focus on two of them (Go Ride and Go
Send). The purpose of this study is being able to know the internal control
implemented towards sales and cash receipt and how it affected the performance of
revenue cycle department.

Based on observation and interviews supported with statistical test, it can be
summarized that even though Gojek is a start up company, they have a tight internal
control based on COSO framework towards revenue cycle, and the current
implementation has an impact on the performance of revenue cycle department.

The result of evaluation on the department performance using internal control as
measurement tools, PT. Gojek has implemented revenue cycle process and internal
control according to the procedure. Although, some improvements regarding standard
operation procedure on sales and cash receipt cycle needed to be improved, as well as
documentations related to the process of this cycle.

Keywords: Revenue Cycle, Internal Control, COSO Framework,
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