
ANALYZING THE OPERATION MANAGEMENT OF THE STRATEGIC BUSINESS UNIT OF            Page 79 of 100 

GARUDA INDONESIA CARGO USING THE LEAN SERVICE PRINCIPLE  

  

  Arief Suprayogo 

 

REFERENCES 

Ball, A. D., Geringer, M. J., Minor, S. M., & McNett, M. J. (2010) International 

Business 12
th

 Edition, New York: McGraw-Hill Companies, Inc., 380-381, 

556-557, 549. 

Bicheno, J. (2008). Lean Toolbox for service Systems, England: Lean Enterprise 

Research Centre, Cardiff Business School and University of Buckingham. 

Boca, D. G. (2011). Kaizen Method in Production Management, International Scientific 

Conference Journal, 1, 1. 

Bowen, D. E., & Youngdahl, W. E. (1998). Lean service: in defense of a production-

line approach. International Journal of Service Industry Management, 9, 

207-225.  

“Business Studies – Quality” BBC - CGSE Bitesize: What is quality? BBC 

(Broadcasting Company). Web. Date accessed (11 April 2016). 

http://www.bbc.co.uk/schools/gcsebitesize/business/production/locationan

ddistributionrev2.shtml 

David, R. F. & David, R. F. (2014) Strategic Management Concepts and Cases 15
th

 

Edition, Harlow: Pearson Educated Limited, 209. 

Dennis, P. (2007). Lean Production Simplified, 2
nd

 Edition, Boca Raton: CRC Press., 

21-22, 26. 

Ebert, J. R. & Griffin W. R. (2011) Business Essentials 8th Edition, Harlow: Pearson 

Educated Limited, 120, 121, 184, 120, 121-122, 126, 130. 

Evans, J. R. & Lindsay, W. M. (1996) The Management and Control of Quality, 3
rd

 

Edition, St. Paul: West Publishing. 

George, L. M. (2003) Lean Six Sigma For Service, 1
st
 Edition, New York: McGraw-

Hill Companies, Inc., 7, 26-28. 

Henry, A. (2014) Get Better at Getting Better: The Kaizen Productivity Philosophy, 

Web, Date accessed (16 June 2016). http://lifehacker.com/get-better-at-

getting-better-the-kaizen-productivity-p-1672205148 

IATA (International Air Transport Association). (2015) Airpot Handling Manual, 35
th

 

Edition, Montreal, 55.  

Imai, M. (1986). Kaizen: The Key to Japan's Competitive Success. New York: 

Random House. 

http://www.bbc.co.uk/schools/gcsebitesize/business/production/locationanddistributionrev2.shtml
http://www.bbc.co.uk/schools/gcsebitesize/business/production/locationanddistributionrev2.shtml


ANALYZING THE OPERATION MANAGEMENT OF THE STRATEGIC BUSINESS UNIT OF            Page 80 of 100 

GARUDA INDONESIA CARGO USING THE LEAN SERVICE PRINCIPLE  

  

  Arief Suprayogo 

 

Jones, D. and Mitchell, A. (2006). Lean Thinking for the NHS. NHS Confederation: 

London. 

Nascimento, A. L., & Francischini, P. G. (2004). Characterization of Lean Service 

Operations System. PIC-EPUSP., 2. 

Nickels, G. W., Mchugh, M. J. & Mchugh, M. S. (2005) Understanding Business 7
th

 

Edition, New York: McGraw-Hill Companies, Inc., 268, 279, 218, 26, 

274, 275-276, 278-279. 

Leedy, D. P., & Omrod E. J. (2003). Practical Research: Planning and Design, New 

Jersey: Pearson Prentice Hall. 

Pearce II, A. J. & Robinson, B. R. (2013) Strategic Management Planning for 

Domestic & Global Competition 13
th

 Edition, New York: McGraw-Hill 

Companies, Inc., 156, 309, 198, 156. 

Robbins, P. S. & Coutler, M. (2009) Management 10
th

 Edition, Harlow: Pearson 

Educated Limited, 442-443, 455. 

Taylor, W. B. & Russel, S. R. (2014) Operation and Supply Chain Management 8
th

 

Edition, Singapore: John Wiley & Sons Singapore Pte, Ltd, 2, 2-3, 148, 

154, 149-150, 30-33. 

“What is 5S; Seiri, Seiton, Seiso, Seiketsu, Shitsuke” What is 5S; Seiri, Seiton, Seiso, 

Seiketsu, Shitsuke | Lean Manufacturing Tools. Web. Date Accessed (16 

June 2016). http://leanmanufacturingtools.org/192/what-is-5s-seiri-seiton-

seiso-seiketsu-shitsuke/ 

Womack, P. J., Jones, T. D., & Roos, D. (1990). The Machine That Change The World, 

1
st
 Edition. New York: Free Press, 296. 

Womack, P. J., & Jones, T. D. (2005). Lean Consumption,  Harvard Business Review: 

83, 58-68. 

Womack, P. J. &  Jones, T. D. (2003). Lean thinking: Banish waste and create wealth 

in your corporation, New York: Free Press., 352. 

Yeasmin, S. & Rahman, F. K. (2012). 'Triangulation' Research Method as the Tool of 

Social Science Research, Bangladesh University of Professionals Journal, 

1, 156. 

Zikmund, G. W. (2003). Business Research Methods, Thomson, South-Wester. 

 


