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ABSTRACT

THE IMPACT OF INTERNSHIP PROGRAM TOWARDS CAREER
DEVELOPMENT PERCEPTION:
THE STUDY OF SWISS GERMAN UNIVERSITY HOSPITALITY STUDENTS

By

Adelia Samantha
Mrs. Munawaroh. M.M., Advisor

SWISS GERMAN UNIVERSITY

The impact of internship towards career development perceptions in Swiss German
University hospitality students is the main objective of this research. The study aim to
find what impact perceived by students during internship that can influence their career
development This study is limited for Swiss German University student majoring in
Hotel and Tourism Management. The application of Social Cognitive Career Theory as
career framework is adopted in this research as the measurement of career development.
There were 100 valid respondents in this research. The simple linear regression is
practiced in this research by using SPSS to help with the regression computation and
other related calculation. The studies perceived opinion about the internship program
and found a good indication of the recent internship occurrence. The majority of sample
agreed to perceived benefit from their past internship and help with their career
development process. The recommendation is delivered for stockholders of internship:

students, employer, and academic institution.

Keywords: Internship, Career Development, Social Cognitive Career Theory

Adelia Samantha



THE IMPACT OF INTERNSHIP PROGRAM TOWARDS CAREER DEVELOPMENT PERCEPTION:
THE STUDY OF SWISS GERMAN UNIVERSITY HOSPITALITY STUDENTS Page 4 of 158

© Copyright 2017

SWISS GERMAN UNIVERSITY

Adelia Samantha



THE IMPACT OF INTERNSHIP PROGRAM TOWARDS CAREER DEVELOPMENT PERCEPTION:
THE STUDY OF SWISS GERMAN UNIVERSITY HOSPITALITY STUDENTS Page 5 of 158

DEDICATION

| dedicate this thesis for my God who guided me, my beloved mother, sister, family,
and friends. Also, my Swiss and Swiss German University friends and other supportive

people.

Adelia Samantha



THE IMPACT OF INTERNSHIP PROGRAM TOWARDS CAREER DEVELOPMENT PERCEPTION:
THE STUDY OF SWISS GERMAN UNIVERSITY HOSPITALITY STUDENTS Page 6 of 158

ACKNOWLEDGEMENTS

I would like to express the greatest gratitude to my God, Jesus Christ whose grace

enabled me to finish this thesis.

| also would like to give the sincerest gratitude to Mrs. Munawaroh as my supervisor.
Without the guidance and advice that she gave, | will not be able to finish this thesis till
the end. Her dedication as a supervisor is highly appreciated. Despite her extremely

busy schedule, she still manages to give the encouragement and advice.

Next, I would like to give my biggest thanks to my family: Mrs. Yaniyati Oyong, Ms.
Leece Oyong, and most importantly dr. Astrid Sabirin that always encourage, give
supports, and motivation for me to make this thesis come to the completion. Also, |
would like to give my appreciation to Calvin Tjiputra, Teresa Cynthia, Bea Andirana,
Agna Charissa, Monica Agustine, Irene Valencia, Nikolas Aryaputra, Sebastian
Gustanto, Andhika, and Benjamin Tiopan. Thank you for letting me to discussed about

this topic and received your feedback for the improvement of this study.

Moreover, | am thanking you for my other lecturers, Ogke Prawira T., S.S.T., M.Si.Par.,
Robert La Are SST.Par, M.Par., and Vishnuvardhana S. S., BA., M.A., that give
permission to use the class for my survey and giving me ideas to improve my study.
Also, I would like to thank my juniors in Swiss German University. | highly appreciate

your kind help for distributing my survey.

Last, I would like to thank all the other hospitality students. With their participation in

answering the questionnaire, the accomplishment of this thesis is finally achieved.

May God be with you.

Adelia Samantha



THE IMPACT OF INTERNSHIP PROGRAM TOWARDS CAREER DEVELOPMENT PERCEPTION:

THE STUDY OF SWISS GERMAN UNIVERSITY HOSPITALITY STUDENTS Page 7 of 158
TABLE OF CONTENTS

STATEMENT BY THE AUTHOR ......cco it 2
ABSTRACT .t bbbttt bbb 3
DEDICATION. ...ttt bbbttt bbb bt ene e 5
ACKNOWLEDGEMENTS ..ottt 6
TABLE OF CONTENTS ...ttt 7
LIST OF FIGURES ..ottt 11
LIST OF TABLES ...t bbb 12
Chapter | — INTRODUCTION ......ccoiitiieieieiiese et 13
1.1 BACKGIOUNG .....ouiiiieiieieiete sttt 13
1.2 ReSEArCH ODJECHIVES ...ueeiveeiiiieiece ettt nbe e 17
1.3 Significance of STUAY................cov o ittt are 17
1.4 Research ProbBIems............coo i 17
1.5 ReSearch QUESTIONS ..........ccoiiiiiie ettt nae e 17
1.6 HYPOTNESIS..... e ceeesteeeiee st te e vaenesnaeaneasnasnnesbaeseeneesseeseeennsinnansenns 17
1.7 Scope and Limitation ........ccocveiieiieiieieeie ettt e e sne s 18
1.8 THESIS FrameWO K ... e iieeiesiesteeiesneesueenesneesneensesneesneensesneessaensesnensnens 19
Chapter 11 — LITERATURE REVIEW .......cocooiiiie e 20
Vs:ly  le ol 0 ® W 198 8 0 V1| W ot s Falmm 20
B2a T r OGN BN N I SRS S B L R .. e 20
2.3 HUMAN RESOUICE ...ttt ettt sttt et be e 21
2.4 Career DeVelOPMENT ........cooiiiiie s 24
2.4.1 Career Development ThEOIIES ......ccveiveiiiiiiece e 26
2.4.2 Career Development PrinCiple ..o 30

2.5 Social Cognitive TREOKY ......ooviiiiei e 33
2.5.1 Social Cognitive Career Theory ... 34
2.6 Internship and Career DevelopmEeNt.........ccccoviiiiiiiiieieiee e 39

P A 1] (=T 1] T o T OSSPSR 40
2.7.2 Goals and Function of INternship........cccccveiiiiiiieiie i 43
2.7.3 Benefit Of INTErNSNIP ...c..oovviiiieiiee s 44
2.7.4 Cost / Pitfalls of INtErNSNIP ......cveieiiiiiiic e 45

Adelia Samantha



THE IMPACT OF INTERNSHIP PROGRAM TOWARDS CAREER DEVELOPMENT PERCEPTION:

THE STUDY OF SWISS GERMAN UNIVERSITY HOSPITALITY STUDENTS Page 8 of 158
2.8 Vocational Education and Development...........cccooeiiiiniininncnie e 47
2.9 Hospitality EQUCATION .........cccoiiiiiiiicieeeeee e 49
2.10 Hospitality INternShip.......ccooviiiiecc e 51
2.11 Indonesian HOoSPItality ..........cccoveieiiiiiecc e 52
2.12 ReSEArCh MOGEL ........ocvieiiie e 56
2. 13 PreVvIOUS STUAY ......ccoiiiiiieiieiicsesie e 57
2.14 StUAY DIfFEIENCES ....oevieiece e 61

Chapter IHHl = METHODOLOGY .....coooiiiiiiieisesesieie e 64
3.1 SCOPE OF STUAY ..ottt enes 64
3.2 RESEAICN PrOCESS ....ccuiiitieiieie ettt sttt sttt enes 65
3.3 ReSEArCh TIMETIAME. ...ciiiieie et 66
3.4 Population and Sampling Method..............cccoooveiiiiiiiiii 66

34 L POPUIBLION tetiiiiitesteste sttt sttt bbbttt 66
Sede2 Sample... SE . .................. . SR ........................ . O 67
3.5 TYPe OF RESEAICR.......coiiiiicc et ens 68
3.5.1 Secondary RESEAICH ...........c.ccoviiiiie s 68
3.5.2 FrAMaryiREErinR—. ........................ SO ................. . ¢SS 69
3.6 Operation VariabIes...........coooiiiiii e 71
3.6.1 Independent Variable ..........oieeie e 71
3.6.2 Dependent Variable...........c.oiieiieiiie e 72

B (atescakal) hnaliEE GRl. e, aun .. - BN N B DN - B . R 73
X, SRS Y o4 R LR e R . Y BB 73
3.8 Validity and Reliability..........cccooviiiiiiiiic e 74
3.8.L VAlIUILY v 74
3.8.2 RElIADIIItY ....vieiie e 75
3.9 DALA TESTING...c.vetitiiiieiieieie ettt bbbt 76
3.0, L PrE-TESTING ..ottt bbbttt 76
3.9.2 POSE-TESHING ..eeveeeviciieite ettt ettt et e e e ens 76
310 EtNICS .ottt n e 79

Adelia Samantha



THE IMPACT OF INTERNSHIP PROGRAM TOWARDS CAREER DEVELOPMENT PERCEPTION:

THE STUDY OF SWISS GERMAN UNIVERSITY HOSPITALITY STUDENTS Page 9 of 158
Chapter IV- DATA ANALYSIS ... 80
4.1 Company Profile ..o 80
4.2 ReSPONAENT PrOfile.....oceiiiece e 81
4.2.1 DemographiC DAt .........cccvevueiieiiiie et 82
4.3  Validity and Reliability...........ccoooiiiiiiii e 85
4.3.1 Pre-test Validity Test X Variable. ... 86
4.3.2 Pre-test Validity Test Y Variable..........ccccocoiveiiiiiiece e, 87
4.3.3 Pre-test Reliability TeSt.......c.civveiieeiiceece e 88
4.3.4 POSt-teSt Validity TeST......coiiiiiiieiieccie et 89
4.3.5 POSt-test Validity TESEY ..o 90
4.3.6 Post-test Reliability TeSt........ccvciiiiieiieiececc e 90
4.4 DeSCrIPLIVE STALISTIC c.vveveiieiieeiiicie e 91
4.5 ClassiC ASSUMPTION TEST.....c..iviiiiieieieieeee sttt 93
4.5.1 NOIMABITY ctetttitieieiiee bbbttt 93
4.5.2 HeteroSCEASHICITY ...........cueivviiii ittt 94
4.6 Coefficient COrrelation TeST.........couireiiiere e 95
4.7 SImple LiNear REQIESSION. ..........ociviiiiiiiatesrestesiesseesiessesee et sie s iennennes 96
4.8 HYPOTNESIS TESTING ....vivitiiiiiiiiiieiieie ettt 97
4.9 DISCUSSION. ...ttt ietestestestesteaseeseaseeseeaessesbesbesbesbeaseeseeneesbesbesbesbeabeabeareeneeneenees 99
Chapter V- CONCLUSION AND RECCOMENDATIONS.........cccocevvierieninnen, 102
8. 10N CLdGiORmm pu. . .. 2un . 0 20 00 B I - O R P - I 102
5.1.1 Impact of internship program towards career development perceptions in
Swiss German University hospitality students ......................c 102
5.2 RECOMMENAALIONS ... oottt et 103
5.2.1 Recommendation for StUdent ...........ccoooeiiiiiiiiic e 103
5.2.2 Recommendation for EMpPIOYEr ..., 103
5.2.3 Recommendation for Academic INSHITULION .........cccooeiiieiiiiniiiceee, 104
GLOSSARY .ottt ettt sttt neene s 105
REFERENGCES. ...ttt et ettt 106

Adelia Samantha



