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ABSTRACT 
 
 
 

ANALYZING THE RELATIONSHIP BETWEEN POWER DISTANCE AND EMPLOYEE 
EMPOWERMENT IN THE HOSPITALITY INDUSTRY: A CASE STUDY IN 

RESTAURANT X 
 

 
By 

 
Keezia 

 
Dr. M. Sienly Veronica, S.E., M.M, Advisor 

 
 

SWISS GERMAN UNIVERISTY 
 
 

This research examines the relationship between power distance and empowerment, 

specifically in the hospitality industry. The main purpose of this research is to 

determine whether power distance and empowerment is related or not, and what is the 

nature of the relationship. Data was collected using a questionnaire with Likert scale. 

The hospitality organization is question is a local family restaurant located in Puncak. 

A total of 120 samples were taken, with the sampling method being probabilistic 

sampling, and with the research type being quantitative research. Data analysis was 

done via simple linear regression, and its results were used in hypotheses testing. 

SPSS was used to analyze data. The results of data analysis showed that there is a 

correlation between power distance and empowerment, albeit a small one.Based on 

the results of the research, the researcher recommends that the company starts 

implementing empowerment as it can increase productivity, regardless of power 

distance.  
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