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ABSTRACT

CLOUD COMPUTING IMPLEMENTATION IN RELATION TO
EFFICIENCY: CASE STUDY IN SME COFFEE SHOP

By

Dhea Anika Sarah
Imelda Suardi, SE, MAcc, CPA, Advisor
Sumini Salem, BSc., SE, MM, MBA, Co-Advisor

SWISS GERMAN UNIVERSITY

Cloud computing implementation used to be applied in established corporations with a
warehouse sized amount of data storage. A few years ago, this system has penetrated
into Indonesia’s Micro, Small Medium enterprises. This case study is conducted to
observe how the cloud computing application is implemented and to determine the
extent of efficiency in the implementation of cloud based system in a coffee shop
called KOBAR Indonesia Cafe. The method used in this research is ROl Cloud, Likert
Scale and Structural Equation Modelling. In this case study, it is found that cloud
computing affects efficiency. The findings are quite parallel with the result from
previous research such as Vidhyalakshmi & Kumar (2016) and Ivarasan & Otieno
(2018). It is found that the cloud computing implementation has reached through all
the aspects of efficiency mentioned in the research. It is also found that the most
significant aspect of efficiency in KOBAR Indonesia Cafe is Storage. The least

significant aspect of efficiency is Administration.
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