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ABSTRACT 

 

 

 

MAINTENANCE SYSTEM ENHANCEMENT BY IMPLEMENTATION OF 

COMPUTERIZED MAINTENANCE MANAGEMENT SYSTEM (STUDY CASE: PT. 

BUANAIKA SYAHPUTRA) 

 

 

 

By 

 

Bambang Adi Syahputra 

Ir. Invanos Tertiana, MBA, Advisor 

Aditya Tirta Pratama, S.Si, M. T, Co-Advisor 

 

 

SWISS GERMAN UNIVERISTY 

 

 

 

Maintenance activity has had an enormous impact on a company’s production performance. In 

general, a satisfying maintenance performance will lead to a satisfying production performance 

and vice versa. As the title implies, this thesis tells about the implementation of computerized 

maintenance management system (CMMS) in PT. Buanaika Syahputra with the objective of 

improving the current maintenance system in the company. In addition, CMMS provides several 

other advantages that will benefit the company in the long term. The methodology that is used as 

the base guide of the CMMS implementation is dynamic system development method (DSDM). 

This method consist of five various phases that will analyze the current system, create functional 

models, configure the application, compose training, and at last, a review will be conducted to 

inspect the achievement after the implementation. The result of the implementation shows a 

significant increase in the maintenance system in PT. Buanaika Syahputra by comparing the 

previous and implemented system. 

 

Keywords: Computerized Maintenance Management System, Dynamic System Development 

Method, Cross-Functional Integration, Application Configuration 
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