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ABSTRACT 
 

  
 

THE IMPACT OF TRAINING PROGRAMS FOR ROOM DIVISION ON 
EMPLOYEE PRODUCTIVITY IN HOTEL-X IN JAKARTA 

 
 
 

By 
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The development of skill and knowledge on hospitality industry is continuously 

growing. Employees as part of the hotel, undoubtedly need to fulfill the 

expectation and the standard of the hotel. In order to achieve the standard, it is 

essential for the hotel to conduct the suitable training program. The purpose of 

this study is to analyze the impact of training programs for room division on 

employee productivity in the hotel. One Hotel – X in Jakarta is involved in this 

study. The samples were taken from Room Department, consisting of 100 

participants. Questionnaires which based on Likert scale were gathered as the 

data for this study. Based on SEM and SPSS analysis, there is a significant 

impact of training program on employee productivity in Hotel – X in Jakarta. 
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