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ABSTRACT 

 

 

ANALYSIS THE IMPACT OF TRAINING EXPERIENCE ON BEHAVIORAL 

INTENTION TO HOSPITALITY STUDENT IN BANTEN, INDONESIA. CASE 

STUDY: X Y Z UNIVERSITY 

 

By 

 

Riesta Afyatika 

Mr. Vishnuvardhana S. Soeprapto 

 

 

SWISS GERMAN UNIVERSITY 

 

 

Training is important for students as a passport to enter their future career (Amman, 

2012). Training could get an experience and knowledge for student and help the 

student to get an employment. It is important for hospitality student to have an 

experience, the experience will help them to get a job easily. The training period 

should be the opportunity for student to learn more and gain skills. Means that 

important to the company to give a good training program s so the student could have 

a useful experience for their career. To know value of experience could be determine 

in 5 parts, they are sensory, affective, physical, relational, creative cognitive (Chen, 

Hu, Wang, & Chen, 2011). Those experiences could influence the behavior changes 

to student after the training period. Behavior changes could be determined in to 2 

parts, they are attitude and norm. By using a causal approach with the qualitative 

methods, author then analyzed how the training experience could influence the 

behavior changes and how the behavioral intention could change the student.  

 

Keywords : training, experience, behavioral intention  
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