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ABSTRACT

LEARN AND GROWTH ON DEVELOPER KNOWLEDGE IN XYZ COMPANY
ON STACK OVERFLOW USING HERMENEUTICS

By

Ryant Anang Herwansyah
Dr. Tanika Dewi Sofianti, S.T, M.T, Advisor
Dr. Ir. Mohammad A. Amin Soetomo, M.Sc, Co-Advisor

SWISS GERMAN UNIVERSITY

Stack Overflow is the biggest online website for developers to find new knowledge,
share their knowledge and build their career. In Stack Overflow developer can give
question and get answer for their problem. XYZ Company has a problem regarding
the developer knowledge regarding the bug fix is poor and lead to poor program
quality. This led to complaint from the client. A complaint from a client can hurt the
trust of the client to XYZ Company and can lead to termination of the project contract
This thesis wants to investigate if Stack Overflow can influence developer learning
and help developer growth. The method that will be use is using Hermeneutics text
analysis from the data collected in Team Foundation Server. The result of text
analysis shows that Stack Overflow help developer learning and increase growth of
the developer. Because the time to deliver solution decreases, one fixing solve many
problems and 8 pattern that been reused in the project. So, Stack Overflow need to be

implemented in more project and to be used by more developer.

Keywords: Developer Learning, Developer Growth, Stack Overflow, Hermeneutics
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