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ABSTRACT

THE INFLUENCE OF JOB SECURITY, SALARY, AND WORKLOAD
TOWARDS JOB PERFORMANCE AT ‘XY’ HOTEL

By

Marco Tan Utama
Dr Munawaroh Zainal, S.E, M.M., Advisor

SWISS GERMAN UNIVERSITY

Several studies have proven the influence of job security, salary, and workload 

towards job performance. This study will be concentrating on the job performance of 

XY Hotel’s employees through the variables. The data gathered from a total of 120 

sample population will provide the result of this study. From the results, job security, 

salary, and workload have a positive influence towards job performance. Furthermore, 

the biggest influence came from factors involving salary. This study will show that 

job performance of XY Hotel employees is influenced by all the independent 

variables through the data processed with the SPSS software, and those include: 

normality test, T-test and F-Test, heteroscedasticity, multicollinearity, and multiple

regression analysis. Finally, given the results of the hypothesis, suggestions and 

recommendation are also given in the conclusion.

Keywords: Job Security, Salary, Workload, Job Performance, Hotel, Employees.
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