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ABSTRACT 

 

 

THE IMPACT OF PERSONALITY, MOTIVATION, AND ENVIRONMENT 

TOWARDS HOSPITALITY STAFF’S WORKING PERFORMANCE IN 

TANGERANG 

 

 

By 

 

Abigail Nadia Rava Zainal 

Dr. Nila Krisnawati Hidayat, S.E. M.M., Advisor 

 

 

SWISS GERMAN UNIVERSITY 

 

 

Work performance is a crucial component to any company’s success. Should a 

business’ work performance decline, the business will suffer. In the case of ABC Hotel 

Tangerang, specifically in the F&B server population, monthly reports show a lack of 

achievement in goals, indicating poor performance. Therefore, a need to gain insight 

on what affects the work performance of servers in ABC Hotel Tangerang arises, hence 

the purpose of this study. This study is descriptive and quantitative in nature, aimed to 

discover the impact of personality, motivation and workplace environment towards the 

servers’ work performance. The data will be analysed and measured through a series of 

descriptive statistics analyses. Based on the results of these analyses, personality, 

motivation, and workplace environment have a significantly statistical impact towards 

the work performance of ABC Hotel Tangerang servers. Results show that the 

independent variables affect the dependent variable by 73.6%. 
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