THE IMPACT OF PERCEIVED ECONOMIC, SOCIO-CULTURAL, AND
ENVIRONMENTAL IMPACT TOWARDS TOURISM SUSTAINABILITY:
A CASE STUDY OF BALI, INDONESIA

By

Shimon
11903009

BACHELOR’S DEGREE
in

HOTEL AND TOURISM MANAGEMENT
FACULTY OF BUSINESS AND COMMUNICATION

SQJ

SWISS GERMAN UNIVERSITY
The Prominence Tower
Jalan Jalur Sutera Barat No. 15, Alam Sutera
Tangerang, Banten 15143 - Indonesia

Revision after the Thesis Defense on July 10", 2023



THE IMPACT OF PERCEIVED ECONOMIC, SOCIO-CULTURAL, AND ENVIRONMENTAL Page 2 of 79
IMPACT TOWARDS TOURISM SUSTAINABILITY: A CASE STUDY OF BALI, INDONESIA

STATEMENT BY THE AUTHOR

| hereby declare that this submission is my own work and to the best of my knowledge,
it contains no material previously published or written by another person, nor material
which to a substantial extent has been accepted for the award of any other degree or

diploma at any educational institution, except where due acknowledgement is made in

the thesis.
/)
/.
: v
Shimon
Student July 17", 2023
Approved by:

Esa Theodore Mbouw, BBA, Msc. g

Thesis Advisor July 17, 2023

Dr. Ir. Yosman Bustaman, M.Buss.

Dean Date

Shimon



THE IMPACT OF PERCEIVED ECONOMIC, SOCIO-CULTURAL, AND ENVIRONMENTAL Page 3 of 79
IMPACT TOWARDS TOURISM SUSTAINABILITY: A CASE STUDY OF BALI, INDONESIA

ABSTRACT

THE IMPACT OF PERCEIVED ECONOMIC, SOCIO-CULTURAL, AND
ENVIRONMENTAL IMPACT TOWARDS TOURISM SUSTAINABILITY:
A CASE STUDY OF BALI, INDONESIA

By

Shimon
Esa Mbouw, BBA, M.Sc

SWISS GERMAN UNIVERSITY

Bali is one of the most popular destinations in Indonesia with its beautiful natural
resources and many to offer. It is undeniable that a lot of people want to do business in
Bali due to its high mobility of tourists since it is a popular destination both for domestic
and international tourists. Due to its popularity, Bali is constantly developing and those
development has several impacts towards its residents and business owners such as
small medium enterprises or UMKM. The three main aspects that is discussed in this
study are: perceived economic impact, perceived socio-cultural impact, and perceived
environmental impact. These three aspects are seen and become the determinants in
which they influence the UMKM owners’ support for tourism development. This study
is conducted to examine whether those three aspects have influence over their support
for tourism development. The results find that perceived socio cultural impact
influences their support for tourism development the most compared to perceived

economic impact and environmental impact.

Keywords: Perceived Economic Impact, Perceived Socio-Cultural Impact, Perceived

Environmental Impact, Support for Tourism Development.
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