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GLOSSARY

1. Decision support system (DSS): A computer-based information system that
supports decision-making activities for improved decision-making outcomes.
DSSs use data, models, and analytical tools to help decision-makers analyse

complex problems and make better decisions.

2. Web scraping: The process of extracting data from a website. Web scraping can
be used to collect data from a wide variety of websites, for a variety of purposes.
For example, web scraping can be used to collect product prices, customer

reviews, or even the entire contents of a website.

3. Analytical hierarchical process (AHP): A decision-making method that uses
pairwise comparisons to rank alternatives. AHP is a popular method for
decision-making in a variety of settings, including business, government, and

healthcare.

4. MySQL: A relational database management system (RDBMS). MySQL is a
popular open-source RDBMS that is used to store and manage data. MySQL is
scalable and reliable, making it a good choice for a variety of applications.

5. Python language. A general-purpose, high-level programming language. Python
is a popular choice for web development, data science, and machine learning.
Python is easy to learn and use, making it a good choice for beginners.

6. JavaScript: A programming language used to create interactive web pages.
JavaScript is a client-side scripting language, meaning that it is executed by the
user's web browser. JavaScript can be used to add functionality to web pages,

such as animations, pop-ups, and form validation.

7. CSS: A style sheet language used to control the presentation of web pages. CSS

is used to control the layout, colors, fonts, and other visual aspects of web pages.
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10.

11.

12.

13.

CSS is a powerful tool that can be used to create visually appealing and

engaging web pages.

The Hypertext Markup Language (HTML): HTML is the standard markup
language for creating web pages. HTML defines the structure of a web page,
such as the headings, paragraphs, and images. HTML is a simple language that
can be learned by beginners.

Django: A web framework written in Python. Django is a popular choice for
web development, as it provides a number of features that make it easy to create
and maintain web applications. Django is also a well-documented framework,

making it easy to find help when you need it.

Front-end: The part of a web application that is visible to the user. The front end
is responsible for displaying the user interface and handling user input. The front

end is typically written in HTML, CSS, and JavaScript.

Back-end: The part of a web application that is not visible to the user. The back
end is responsible for processing user input, storing data, and generating the
web pages that are displayed to the user. The back end is typically written in a

programming language such as Python, Java, or C++.

Use case diagram: A type of diagram that is used to represent the interactions
between users and a system. Use case diagrams are used to document the
functionality of a system and to identify the different types of users that will

interact with the system.

ERD: An Entity Relationship Diagram. An ERD is a type of diagram that is
used to represent the relationships between data entities in a database. ERDs are
used to document the structure of a database and to identify the different types
of data that will be stored in the database.
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14.

15.

16.

Pseudocode: A language that is used to represent the logic of an algorithm.
Pseudocode is not a programming language, but it is similar to programming
languages in that it can be used to express the steps of an algorithm in a
structured way. Pseudocode is often used to document algorithms before they

are implemented in a programming language.

Workflow: A sequence of steps that are performed to achieve a specific goal.
Workflows are used to organize and manage work, and they can be used to

improve efficiency and productivity.

Likert scale: A type of scale that is used to measure attitudes or opinions. A
Likert scale typically consists of a series of statements, and respondents are
asked to indicate their level of agreement with each statement on a scale of 1 to
5, where 1 indicates strong disagreement and 5 indicates strong agreement.
Likert scales are a popular method for collecting data about attitudes and

opinions, and they can be used in a variety of settings.
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