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ABSTRACT

REDUCING ORDER TIME IN PEAK HOURS AT NANNY’S PAVILLON
RESTAURANT BY IMPLEMENTING MOBILE APPLICATION SYSTEM FOR
ORDERING

By

Kevin Hobert
James Purnama, M.Sc.
Dipl. —=Ing. Randy Anthony, S.Kom., M.Kom.

SWISS GERMAN UNIVERSITY

Nanny’s Pavillon has a problem in peak hours, which is the long waiting time
for ordering system. It causes dissatisfaction for customers that have to wait for
a long time. The purpose of this research is to find out whether an information
system is able to reduce the ordering time in the restaurant. By using software
prototyping methodology, Folet software is created to help the restaurant with
the current problem. After that, the software will be tested with User Acceptance
Test. To prove the hypothesis, a simulation will be done to check whether an
information system is able to solve the problem. After the simulation has been
done to 4 samples, the speed multiplier starts from 110.49% up to 431.4%. The
formula is created based on from waitress : table ratio. The result proves that
the software is able to speed up the ordering process in Nanny’s Pavillon
restaurant.
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