
THE IMPACT OF INTERNET BANKING & MOBILE BANKING    Page 131 of 150 
SERVICES ON PROFITABILITY 

 

 
 Nikko Wiraharja 
 

 

 REFRENCES 

Aberg, J., & Shahmehri, N. (2001). An Empirical Study of Human Web Assistants: 

Implications for User Support in Web Information Systems. CHI Conference 

on Human Factors in Computing Systems. 1, pp. 404-411. New York: ACM 

Press. doi:10.1145/365024.365305 

Abreu, M., & Mendes, V. (2000). Commercial Bank Interest Margins and 

Profitability: Evidence for Some EU Countries. 50th International Atlantic 

Economic Conference.  

Aduda, J., & Kingoo, N. (2012). The Relationship between Electronic Banking and 

Financial Performance among Commercial Banks in Kenya. Journal of 

Finance and Investment Analysis, 1(3), 99-118. 

Al-Smadi, M. O., & Al-Wabel, S. A. (2011). The Impact of E-Banking on The 

Performance of Jordanian Banks. Journal of Internet Banking and Commerce. 

Autor, D. H. (2015). Why Are There Still So Many Jobs? The History and Future of 

Workplace Automation. Journal of Economic Perspectives, 29(3), 3-30. 

Babalola, Y. A. (2013). The Effect if Firm Size on Firms Profitability in Nigeria. 

Journal of Economics and Sustainable Development, 90-94. 

Bachuenvijit, W., & Phuong, N. T. (2012). Determinants of Firm Performnace of 

Vietnam Listed Companies. Academic and Business Research Institute. 

Barnes, S. J., & Corbitt, B. (2003). Mobile Banking: Concept and Potential. 

International Journal Mobile Communications. 

Bayyurt, N. (2007). İŞLETMELERDE PERFORMANS DEĞERLENDİRMENİN 

ÖNEMİ ve PERFORMANS GÖSTERGELERİ ARASINDAKİ İLİŞKİLER. 

Journal of Social Policy Conferences, 0(53), 577-592. 

Bessen, J. (2015). Toil and Technology. Finance and Development. 

Carlson, J., Furst, K., Lang, W. W., & Nolle, D. E. (2001). Internet Banking: Market 

Developments and Regulatory Issues. Society of Government Economists 

Conference. Washington, DC. 

Chakravarthy, A. (2019, May). Managing Data as an Asset: An Interview with the 

CEO of Informatica. (R. Roberts, Interviewer) McKinsey & Company. 

Chavan, J. (2013). Internet Banking - Benefits and Challenges in an Emerging 

Economy. International Journal of Research in Business. 

Chernobai, A. S., Rachev, S. T., & Fabozzi, F. J. (2007). Operational Risk: A Guide 

to Basel II Capital Requirements, Models, and Analysis. Hoboken, New 

Jersey, United States of America: John Wiley & Sons, Inc. 

Chiorazzo, V., Milani, C., & Salvini, F. (2008). Income Diversification and Bank 

Performance: Evidence from Italian Banks. Journal of Financial Services 

Research. 



THE IMPACT OF INTERNET BANKING & MOBILE BANKING    Page 132 of 150 
SERVICES ON PROFITABILITY 

 

 
 Nikko Wiraharja 
 

 

Delgado, J., Hernando, I., & Nieto, M. (2007). Do European Primarily Internet Banks 

Show Scale and Experience Efficiencies? European Financial Management, 

13(4), 643-671. 

Demirgüç-Kunt, A., & Huizinga, H. (1999). Determinants of Commercial Bank 

Interest Margins and Profitability. World Bank Economic Review, 379-408. 

DeYoung, R. (2001). Learning-by-Doing, Scale Efficiencies, and Financial 

Performance at Internet-Only Banks. WPS Federal Reserve Bank of Chicago. 

DeYoung, R. (2001). The Financial Performance of Pure Play Internet Banks. 

Economic Perspectives, 25(1), 60-75. 

DeYoung, R. (2001). The Financial Progress of Pure-Play Internet Banks. BIS 

Papers(7), 80-86. 

DeYoung, R. (2005). The Performance of Internet-Based Business Models: Evidence 

from the Banking Industry. Journal of Business, 893-947. 

DeYoung, R., & Rice, T. (2003). Noninterest Income and Financial Performance at 

U.S. Commercial Banks. Federal Reserve Bank of Chicago. 

DeYoung, R., Lang, W. W., & Nolle, D. L. (2006). How the Internet Affects Output 

and Performance at Community Banks. Journal of Banking & Finance, 1033-

1060. 

Doğan, M. (2013). Does Firm Size Affect The Firm Profitability? Evidence From 

Turkey. Research Journal of Finance and Accounting, 54-59. 

Egan, R., & Prawoto, H. (2013). Pengaruh Internet Banking Terhadap Kinerja 

Perbankan di Indonesia. Jurnal Akutansi Bisnis, 11(22). 

Egland, K. L., Furst, K., Nolle, D. E., & Robertson, D. (1998). Banking Over the 

Internet. Quarterly Journal, 17(4), 25-30. 

Ferrell, O. C., Hirt, G. A., & Ferrell, L. (2014). Business: A Changing World (9th ed.). 

New York, New York, The United States of America: McGraw-Hill/Irwin. 

Fiegenbaum, A., & Karnani, A. (1991). Output Flexibility - A Competitive 

Advantages for Small Firms. Strategic Management Journal, 101-114. 

Flamini, V., McDonald, C., & Schumacher, L. (2009). The Determinants of 

Commercial Bank Profitability in Sub-Saharan Africa. 

Furst, K., Lang, W. W., & Nolle, D. E. (2000). Who Offers Internet Banking? 

Quarterly Journal, 19(2), 27-46. 

Furst, K., Lang, W. W., & Nolle, D. E. (2002). Internet Banking: Developments and 

Prospects. Journal of Financial Service Research. 

Furst, K., Lang, W. W., & Noller, D. E. (2001). Internet Banking in the U.S.: 

Landscape, Prospects, Industry Implications. Capco Institute Journal of 

Financial Transformation, 45-52. 

Goddard, J., Molyneux, P., & Wilson, J. O. (2004). Dynamics of Growth and 

Profitability in Banking. Journal of Money, Credit, and Banking, 1069-1090. 



THE IMPACT OF INTERNET BANKING & MOBILE BANKING    Page 133 of 150 
SERVICES ON PROFITABILITY 

 

 
 Nikko Wiraharja 
 

 

Goddard, J., Tavakoli, M., & Wilson, J. S. (2005). Determinants of Profitability in 

European Manufacturing And Services: Evidence From a Dynamic Panel 

Model. Applied Financial Economics, 1269-1282. 

Gomber, P., Koch, J.-A., & Siering, M. (2017). Digital Finance and FinTech: Current 

Research and Future Research Direction. Journal of Business Economics 

Volume 87, Issue 5, 537-580. 

Gourlay, A. R., & Pentecost, E. J. (2000). The Determinants of Technology Diffusion: 

Evidence from the UK Financial Sector. Loughborough: Loughborough 

University. 

Gupta, S. (2013). The Mobile Banking and Payment Revolution. European Financial 

Review, 2(36). 

Guru, B. K., Staunton, J., & Shanmugam, B. (2002). Determinants of Commercial 

Bank Profitability in Malaysia. University Multimedia Working Papers. 

Hasan, I., Maccario, A., & Zazzara, C. (2002). Do Internet Activities Add Value? The 

Italian Bank Experience. WP Berkley Research Center, New York. 

Hassan, M. K., & Bashir, A.-H. M. (2003). Determinants of Islamic Banking 

Profitability. ERF 10th Annual Conference.  

Hernando, I., & Nieto, M. (2007). Is the Internet Delivery Channel Changing Banks' 

Performance? The Case of Spanish Banks. Journal of Banking & Finance, 

31(4), 1083-1099. 

Hidayat, W. Y., Kakinaka, M., & Miyamoto, H. (2012). Bank Risk and Non-interest 

Income Activities in the Indonesian Banking Industry. Journal of Asian 

Economics. 

Hoggarth, G., Milne, A., & Wood, G. E. (1998). Alternative Routes to Banking 

Stability: A Comparison of UK and German Banking Systems. Bank of 

England Bulletin, 55-68. 

HV, V., Thompson, F., & Tonby, O. (2014). Understanding ASEAN: Seven Things 

You Need to Know. McKinsey & Company. 

Jarvenpaa, S. L., Tractinsky, N., & Saarinen, L. (1999, December 1). Consumer Trust 

in an Internet Store: a Cross-Cultural Validation. Journal of Computer-

Mediated Communication, 5(2). 

John, A. O., & Adebayo, O. (2013). Effect of Firm Size on Profitability: Evidence 

from Nigerian Manufacturing Sector. Prime Journal of Business 

Administration and Management, 1171-1175. 

Lee, C. C., Yang, S. J., & Chang, C. H. (2014). Non-interest Income, Profitability and 

Risk in Banking Industry: A Cross-Country Analysis. North American Journal 

of Economics and Finance, 27, 48-67. 

Levesque, T., & McDougall, G. H. (1996). Determinants of Customer Satisfaction in 

Retail Banking. International Journal of Bank Marketing, 14(7), 12-20. 

Retrieved from https://doi.org/10.1108/02652329610151340 



THE IMPACT OF INTERNET BANKING & MOBILE BANKING    Page 134 of 150 
SERVICES ON PROFITABILITY 

 

 
 Nikko Wiraharja 
 

 

Malhotra, P., & Singh, B. (2007). Determinants of Internet Banking Adoption by 

Banks in India. Internet Research, 17(3), 323-339. 

Malhotra, P., & Singh, B. (2009). The Impact of Internet Banking on Bank 

Performance and Risk: The Indian Experience. Eurasian Journal of Business 

and Economics, 2(4), 43-62. 

Manyika, J., Lund, S., Singer, M., White, O., & Berry, C. (2016). Digital Finance for 

All: Powering Inclusive Growth in Emerging Economies. USA: McKinsey 

Global Institute September. 

Margaretha, F. (2015). Dampak Electronic Banking Terhadap Kinerja Perbankan 

Indonesia. Jurnal Keuangan dan Perbankan, 19(3), 512-524. Retrieved from 

http://jurkurbank.wordpress.com 

Mas, I., & Kumar, K. (2008). Banking on Mobiles: Why, How, for Whom? CGAP 

Focus Note(48). 

McKinsey&Company. (2011). The Changing Face of Asian Financial Services. Hong 

Kong: McKinsey&Company. 

McKinsey&Company. (2015). Digital Banking in Asia: What Do Consumers Really 

Want? Kuala Lumpur: McKinsey&Company. 

McKinsey&Company. (2019). Blockchain and Retail Banking: Making The 

Connection. Boston: McKinsey & Company. Retrieved from 

www.mckinsey.com/industries/financial-services/our-insights 

McKinsey&Company. (2019). Digital Banking in Indonesia: Building Loyalty and 

Generating Growth. McKinsey & Company. Jakarta: McKinsey & Company. 

Retrieved from 

https://www.mckinsey.com/~/media/McKinsey/Industries/Financial%20Servic

es/Our%20Insights/Digital%20banking%20in%20Indonesia%20Building%20l

oyalty%20and%20generating%20growth/Digital-banking-in-Indonesia-

final.ashx 

Mishkin, F. S. (2016). The Economics of Money, Banking, and Financial Markets. 

Essex: Pearson Education. 

Mukherjee, A., & Nath, P. (2003). A Model of Trust in Online Relationship Banking. 

International Journal of Bank Marketing, 21(1), 5-15. 

Nitsure, R. R. (2003). E-banking: Challenges and Opportunities. Economic and 

Political Weekly, 38(51/52), 5377-5381. Retrieved 10 25, 2015 

Okiro, K., & Ndungu, J. (2013). The Impact of Mobile and Internet Banking on 

Performance of Financial Institutions in Kenya. European Scientific Journal. 

Olavia, L. (2017, 01 13). Bank Mayapada Kembali Terbitkan Right Issue dan 

Obligasi. Retrieved 07 13, 2019, from Beritasatu.com: 

https://www.beritasatu.com/ekonomi/409187/bank-mayapada-kembali-

terbitkan-right-issue-dan-obligasi 



THE IMPACT OF INTERNET BANKING & MOBILE BANKING    Page 135 of 150 
SERVICES ON PROFITABILITY 

 

 
 Nikko Wiraharja 
 

 

Otoritas Jasa Keuangan. (2019). Indonesian Banking Statistics 2018. DKI Jakarta: 

Otoritas Jasa Keuangan. 

Ozili, P. K. (2017). Impact of Digital Finance on Financial Inclusion and Stability. 

Borsa Istanbul Review, 1-12. 

Perry, P. (1992). Do Banks Gain or Loses from Inflation? Journal of Retail Banking, 

25-30. 

Purwanegara, M., Apriningsih, A., & Andika, F. (2013). Snapshot on Indonesia 

Regulation in Mobile Internet Banking Users Attitudes. Procedia - Social and 

Behavioral Sciences, 147-155. 

PWC. (2018). 2018 Indonesia Banking Survey: Technology Shift in Indonesia is 

Underway. Pricewater Cooperhouse Indonesia. Jakarta: PWC. 

PWC. (2018). PWC Survey: Digital Banking in Indonesia 2018. DKI Jakarta: PWC. 

PWC. (2018). Retail Banking 2020 Evolution or Revolution? PWC. 

Raharjo, D. P., Setiaji, B., & Syamsudin. (2014). Pengaruh Rasio CAR, NPL, LDR, 

BOPO, Dan NIM Terhadap Kinerja Bank Umum di Indonesia. Jurnal 

Ekonomi Manajemen Sumber Daya, 15(2), 7-12. 

Raharjo, P. G., Hakim, B. D., Manurung, A. H., & Maulana, T. N. (2014). The 

Determinant of Commercial Banks' Interest Margin in Indonesia: An Analysis 

of Fixed Effect Panel Regression. Internation Journal of Economics and 

Financial Issues, 4(2), 295-308. 

Ritter, D. S. (1993). Relationship Banking: Cross-selling the Bank's Products & 

Services to Meet Your Customer's Every Financial Need. Probus Professional 

Pub. 

Ross, S. A., Westerfield, R. W., Jordan, B. D., Lim, J., & Tan, R. (2016). 

Fundamentals of Corporate Finance. New York: McGraw-Hill. 

Sari, E. V. (2016, 05 31). Satelit Rp3,3 Triliun Milik BRI Akan Mengorbit 9 Juni. 

Retrieved 2019, from CNN Indonesia: 

https://www.cnnindonesia.com/ekonomi/20160531164500-78-134796/satelit-

rp33-triliun-milik-bri-akan-mengorbit-9-juni 

Sathye, M. (2005). The Impact of Internet Banking on Performance and Risk Profile: 

Evidence from Australian Credit Unions. The Journal of International 

Banking Regulation, 6(2). 

Scott, S. V., Reenen, J. V., & Zachariadis, M. (2017). The Long-Term Effect of 

Digital Innovation on Bank Performance: An Empirical Study of SWIFT 

Adoption in Financial Services. Research Policy Volume 46, Issue 5, 984-

1004. 

Serrasqueiro, Z., & Nunes, P. (2008). Performance and Size: Empirical Evidence 

From Portuguese SMEs. Small Business Economics, 195-217. 



THE IMPACT OF INTERNET BANKING & MOBILE BANKING    Page 136 of 150 
SERVICES ON PROFITABILITY 

 

 
 Nikko Wiraharja 
 

 

Shaban, M., & James, G. A. (2018). The Effects of Ownership Change on Bank 

Performance and Risk Exposure: Evidence from Indonesia. Journal of 

Banking & Finance, 88, 483-497. 

Sheldon, G. (1996). Capital Adequacy Rules and The Risk-Seeking Behavior of 

Banks: A Firm-level Analysis. REVUE SUISSE D ECONOMIE POLITIQUE 

ET DE STATISTIQUE, 132, 709-734. 

Shepherd, W. (1972). The Elements of Market Structure. The Review of Economics 

and Statistics, 25-37. 

Srinivas, S. P., & Sitorus, D. (2004). The Role of State Owned Banks in Indonesia. 

Jakarta: World Bank. 

Staikouras, C. K., & Wood, G. E. (2004). The Determinants of European Bank 

Profitability. International Business & Economics Research Journal, 57-68. 

Stein, J. C. (2002). Information Production and Capital Allocation: Decentralized 

Versus Hierarchical Firms. Journal of Finance, 57, 1897-1921. 

Subdirectorate of Statistical Demographic. (2013). Indonesia Population Projection 

2010-2035. Jakarta: BPS - Statistics Indonesia. 

Syarifudin, R., & Viverita. (2014). Pengaruh Mobile Banking Terhadap Kinerja 

Perbankan Indonesia. University of Indonesia, Department of Management of 

Faculty of Economics. Depok: University of Indonesia. 

Tunay, K. B., Tunay, N., & Akhisar, I. (2015). Interaction Between Internet Banking 

and Bank Performance: The Case of Europe. Procedia - Social and Behavioral 

Sciences, 195, 363-368. 

UN. (2016). Digital Financial Inclusion. United Nation. 

Vong, A. I., & Chan, H. S. (2006). Determinants of Bank Profitability in Macao. 

Macau Monetary Research Bulletin, 12(6), 92-113. 

Wang, R., & Wang, X. (2015). What Determines The Profitability of Banks? Evidence 

From The US. Simon Fraser University, Faculty of Business Administration. 

Burnaby: Simon Fraser University. 

Wardhwa, S. (2016). Impact of M-Banking on Profitability of Scheduled Commercial 

Banks in India. International Journal of Control Theory And Applications, 

10(40), 137-147. 

White, G., Sondhi, A., & Fried, D. (2003). The Analysis and Use of Financial 

Statements. John Wiley & Sons, Inc. 

Wong, J., Fong, T., Wong, E., & Choi, K. F. (2007). Deteminants of the Performance 

of Banks in Hong Kong. Hong Kong Monetary Authority. 

Xue, M., Hitt, L. M., & Chen, P.-y. (2011). The Determinants and Outcomes of 

Internet Banking Adoption. Management Science, 57(2), 291-307. 

 

  


