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ABSTRACT

THE IMPACT OF LOANS AND HUMAN RESOURCES
ON COOPERATIVES’ PERFORMANCE:
A CASE STUDY OF COOPERATIVES IN KOTA TANGERANG

By

Leonardo Efendi
Dr. Nila K. Hidayat S.E., MM., Advisor

SWISS GERMAN UNIVERSITY

As one of the most important components in the community in improving the welfare
of the middle lower class people. Cooperatives these days face a fierce competition in
the market. Cooperatives have to face competitors from other cooperatives, modern
retail, or other financial institutions. From the previous research, the impact of Loans
and Human Resources are debatable towards the Cooperatives’ Performance. In order
to compete in the current market, cooperatives have to eliminate their weakness.
Therefore, improving their performance is necessary. This research tries to find out
whether the Loans and or Human Resources of the cooperatives are substantial to be
improved. From the data obtained, it was found out that Loan does not affecting
Cooperatives’ Performance significantly. However, Human Resources was found

significantly affecting Cooperatives’ Performance.
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