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ABSTRACT 

 

 

THE IMPACT OF LOANS AND HUMAN RESOURCES  

ON COOPERATIVES’ PERFORMANCE:  

A CASE STUDY OF COOPERATIVES IN KOTA TANGERANG 

 

By 

 

Leonardo Efendi 

Dr. Nila K. Hidayat S.E., MM., Advisor 

 

 

SWISS GERMAN UNIVERSITY 

 

 

As one of the most important components in the community in improving the welfare 

of the middle lower class people. Cooperatives these days face a fierce competition in 

the market. Cooperatives have to face competitors from other cooperatives, modern 

retail, or other financial institutions. From the previous research, the impact of Loans 

and Human Resources are debatable towards the Cooperatives’ Performance. In order 

to compete in the current market, cooperatives have to eliminate their weakness. 

Therefore, improving their performance is necessary. This research tries to find out 

whether the Loans and or Human Resources of the cooperatives are substantial to be 

improved. From the data obtained, it was found out that Loan does not affecting 

Cooperatives’ Performance significantly. However, Human Resources was found 

significantly affecting Cooperatives’ Performance. 

 

Keywords: Cooperatives, Human Resources, Performance Measurements, Loans 

 

 

 



Page 4 of 82 

Leonardo Efendi 
 

 

 

The Impact of Loans and Human Resources on Cooperatives’ 

Performance: A Case Study of Cooperatives in Kota Tangerang 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

© Copyright 2018 

By Leonardo Efendi 

All rights reserved 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Page 5 of 82 

Leonardo Efendi 
 

 

 

The Impact of Loans and Human Resources on Cooperatives’ 

Performance: A Case Study of Cooperatives in Kota Tangerang 

 

 

DEDICATION 

 

 

 

I dedicate this works for the future of the country I loved: Indonesia. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Page 6 of 82 

Leonardo Efendi 
 

 

 

The Impact of Loans and Human Resources on Cooperatives’ 

Performance: A Case Study of Cooperatives in Kota Tangerang 

 

 

ACKNOWLEDGEMENTS 

 

 

 

I wish to specially thank my advisor, Dr. Nila K. Hidayat, SE., MM, for her guidance 

and support throughout the completion of this thesis. She was willing to spare her busy 

time to help her students with the thesis. I also wish to thank Mr. Alfiandri, MAcc, 

CA., for his guidance in helping me to process and complete the data for this research. 

 

I would also thank my parents for their support and encouragement. They have always 

believed in me. I also thank my closest friends Andrea Chandra, Ryan Hadinata 

Gunawan and Bella Joy Winarta. We supported and helped each other during thesis 

work, and throughout the bachelor years. Also thank to everyone from Team Nila –

Dinda Lestari, Leonardus Nicholas, Dian Kristanto, Atiqi Fitriani, Rangga Basudewa– 

for supporting each other, Ivan Junanda and Reynaldo for the help and support for me 

with this thesis. 

 

Last but not least, I would thank all of my friends, especially from IBA 2014 class, and 

the lecturers and Staffs in International Business and Communications department of 

Swiss German University. 

 

 

 

 

 

 

 

 

 

 



Page 7 of 82 

Leonardo Efendi 
 

 

 

The Impact of Loans and Human Resources on Cooperatives’ 

Performance: A Case Study of Cooperatives in Kota Tangerang 

 

 

TABLE OF CONTENT 

 

 

STATEMENT BY THE AUTHOR ............................................................................... 2 

ABSTRACT ................................................................................................................... 3 

DEDICATION ............................................................................................................... 5 

ACKNOWLEDGEMENTS ........................................................................................... 6 

TABLE OF CONTENT ................................................................................................. 7 

LIST OF FIGURES ..................................................................................................... 10 

LIST OF TABLES ....................................................................................................... 11 

CHAPTER 1 – INTRODUCTION .............................................................................. 12 

1.1. Background ................................................................................................... 12 

1.2. Research Problem .......................................................................................... 14 

1.3. Research Questions ....................................................................................... 14 

1.4. Research Objectives ...................................................................................... 14 

1.5. Scope and Limitation .................................................................................... 15 

1.6. Significance of Study .................................................................................... 15 

CHAPTER 2 – LITERATURE REVIEW ................................................................... 16 

2.1. Framework of Thinking ................................................................................ 16 

2.1.1. Brief History & Growth of Cooperatives in Indonesia .......................... 17 

2.1.1.1. In Indonesia ........................................................................................ 17 

2.1.1.2. In Kota Tangerang .............................................................................. 19 

2.1.2. Types of Cooperatives ........................................................................... 19 

2.1.2.1. Consumption Cooperatives ................................................................ 19 

2.1.2.2. Production Cooperatives .................................................................... 19 

2.1.2.3. Marketing Cooperatives ..................................................................... 20 



Page 8 of 82 

Leonardo Efendi 
 

 

 

The Impact of Loans and Human Resources on Cooperatives’ 

Performance: A Case Study of Cooperatives in Kota Tangerang 

2.1.2.4. Credit Union ....................................................................................... 20 

2.1.3. Aspects Affecting Cooperatives Performance ....................................... 20 

2.1.3.1. Loans .................................................................................................. 20 

2.1.3.2. Human Resources ............................................................................... 21 

2.1.4. Cooperatives’ Performance Indicator .................................................... 21 

2.2. Previous Studies ............................................................................................ 22 

2.3. Study Difference ........................................................................................... 24 

2.4. Hypothesis ..................................................................................................... 24 

CHAPTER 3 – RESEARCH METHOD ..................................................................... 26 

3.1. Type of Study ................................................................................................ 26 

3.2. Unit Analysis/Unit Observation .................................................................... 26 

3.3. Sampling Design ........................................................................................... 26 

3.3.1. Population and Sample .......................................................................... 26 

3.3.2. Sampling Method ................................................................................... 27 

3.3.3. Sample Size ............................................................................................ 27 

3.4. Location and Time Frame of Study............................................................... 27 

3.5. Type of Data and Collection Method ............................................................ 29 

3.5.1. Type of Data .......................................................................................... 29 

3.5.2. Collection Method ................................................................................. 29 

3.5.3. Questionnaire Structure ......................................................................... 30 

3.6. Variable Operationalization .......................................................................... 31 

3.7. Research Model ............................................................................................. 32 

3.8. Data Processing Procedure ............................................................................ 33 

3.8.1. Pre-Testing ............................................................................................. 33 

3.8.2. Post-Testing ........................................................................................... 33 

3.8.3. Validity .................................................................................................. 33 

3.8.4. Reliability ............................................................................................... 36 



Page 9 of 82 

Leonardo Efendi 
 

 

 

The Impact of Loans and Human Resources on Cooperatives’ 

Performance: A Case Study of Cooperatives in Kota Tangerang 

3.9. Data Processing Analysis .............................................................................. 38 

3.9.1. Target Endogenous Variable Variance .................................................. 38 

3.9.2. Outer Model Structural Path Significance ............................................. 38 

3.9.3. Hypothesis Testing................................................................................. 38 

CHAPTER 4 – RESULTS AND DISCUSSION ......................................................... 39 

4.1. Brief Background .......................................................................................... 39 

4.1.1. Brief of Cooperatives in Kota Tangerang .............................................. 39 

4.1.2. Conditions of Cooperatives in Kota Tangerang..................................... 39 

4.2. Respondents Profile....................................................................................... 40 

4.3. Descriptive Analysis ..................................................................................... 43 

4.4. Inferential Statistical Analysis ...................................................................... 46 

4.4.1. Validity and Reliability .......................................................................... 46 

4.4.2. Target Endogenous Variable Variance .................................................. 46 

4.4.3. Outer Model Structural Path Significance ............................................. 47 

4.5. Hypothesis Testing Result and Analysis ....................................................... 48 

4.6. Proposed Strategy to Improve Cooperatives’ Performance .......................... 51 

CHAPTER 5 – CONCLUSION AND RECOMENDATION ..................................... 53 

5.1. Conclusion ..................................................................................................... 53 

5.2. Managerial Implications ................................................................................ 54 

5.3. Recommendations for Further Studies .......................................................... 56 

QUESTIONNAIRE ..................................................................................................... 58 

FOCUS GROUP DISCUSSION TRANSCRIPT ........................................................ 62 

QUESTIONNAIRE RESULT ..................................................................................... 69 

DOCUMENTATION .................................................................................................. 70 

REFERENCES ............................................................................................................ 80 

 

 


