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This research involves a company that handle freight and based in Cilegon, Banten, 

Indonesia. As a freight company where trucks are their main asset, keeping the truck 

fleet in good condition is essential so that the company can keep taking and complete 

orders. To achieve that goal, the company must have an effective maintenance process 

so that the fleet maintenance process is not over budget. Because of that, the company 

need a system to help them manage the maintenance activity. This thesis focused on the 

design and development of the fleet maintenance management system that are 

customized based on existing maintenance process in the company. The objective of 

this system development is to provide maintenance schedule and fleet maintenance 

history. The development of the system is using an incremental SDLC model. The 

system main feature to record maintenance activity has completed. 
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