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This thesis conducted in PT. Aero System Indonesia (ASYST), the company provides 

advanced information technology solutions especially in transportation, travel and 

related industries. The focus on this thesis project is to develop software to find 

optimum number of check-in counter for domestic flight at Soekarno-Hatta 

International Airport Jakarta should be open, based on queuing model. The software 

developed using Java programming language and queuing theory as a proposed 

methodology should be able to deliver an optimum solution. By using queuing theory, 

the formula could be determine and use to calculate the number of check-in counter. 
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