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ABSTRACT

QUEUING MODEL FOR DETERMINING NUMBER OF CHECK-IN COUNTER:
A CASE STUDY ON DOMESTIC FLIGHT AT TERMINAL 3 SOEKARNO-
HATTA INTERNATIONAL AIRPORT

By

Andre Darmawan
Dr. Tanika D. Sofianti, ST., MT., Advisor
Dr. Adhiguna Mahendra, S.Kom, M.Kom, MSc., MSV, MSR., Co-Advisor

SWISS GERMAN UNIVERSITY

This thesis conducted in PT. Aero System Indonesia (ASYST), the company provides
advanced information technology solutions especially in_transportation, travel and
related industries. The focus on this thesis project is to develop software to find
optimum number of check-in counter for domestic flight at Soekarno-Hatta
International Airport Jakarta should be open, based on queuing model. The software
developed using Java programming language and queuing theory as a proposed
methodology should be able to deliver an optimum solution. By using queuing theory,

the formula could be determine and use to calculate the number of check-in counter.

Keywords: Queuing Model, Java Programming, Check-in Counter.
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