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ABSTRACT 
 

Analysis of Improved Corporate Portal for Better Information and Knowledge Sharing   

A Case Study of PT. XYZ. 

 

By 

 

Catherine Cecile Kosasih 

 

SWISS GERMAN UNIVERSITY 

Bumi Serpong Damai 

 

Gunawan Zuardi, M.Sc., Thesis Advisor 

Samuel PD Anantadjaya, MBA, Thesis Co-Advisor 

 

The purpose of this thesis is to analyze the use of improve corporate portal for a better 

information and knowledge sharing among employees. A case study of a corporate 

portal developed by PT. Synetcom Lintas Buana for PT. XYZ is used and analyzed. 

 

In the theoretical part, the different studies related to portals in general, corporate 

portal, information and knowledge sharing, and productivity are analyzed. Informal 

interviews and questionnaires were conducted in Jakarta and Pongkor, to support this 

study. 

 

The main subject of the empirical study is to analyze the improvement in information 

and knowledge sharing by using applications available in this corporate portal. All 

applications are explored further to verify that the corporate portal helps improving 

information and knowledge sharing in a company. The second subject is to investigate 

productivity effects in terms of time saving for employees by using this corporate 

portal. 

 

This study concludes with some practical suggestions for companies who want to 

implement a corporate portal. 
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