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ABSTRACT

THE ANALYSIS OF THE ACADEMIC THEORIES AND THE PRACTICAL
APPLICATION OF STANDARD OPERATING SYSTEM IN THE HOTELS:
CASE SGU Vs HOTEL “A”, “B”, “C”

By
HELEN ADRIANTO
SWISS GERMAN UNIVERSITY

Bumi Serpong Damai

Munawaroh Zainal, SE., MM., - Advisor
Dewanta Manik, SE., MA., — Co-Advisor

The hospitality industry is a business industry that needs trained people who are
experts in the area. Trained people mean those who have learned the basic knowledge,
skill, and attitude of the industry from any hospitality academic institution. However,
sometimes the lessons delivered differ from the practical application. One simple
sample of the distinction is different kind of Standard Operating System or Standard
Operating Procedure (SOP) in different hotels.

This thesis is aimed of acknowledging the differences of SOP that appear in the
academic institution, SGU, and in the working/practical situation. It relates to the
second purpose of the research, which is to decide whether the curriculum prepared
by SGU is sufficient for the needs of the industry. At the same time, it also analyzes
the role of knowledge, skills, and attitude both in academic and practical/working
performance.

SGU as academic institution had prepared the students with basic knowledge,
skills, and attitudes before they enter the practical situation. The lessons that are
prepared by SGU are partly useful for the internship, yet partly are found to be only a
requirement of the curriculum of management study. From all these things, the
students considered attitude as the most important competency within the academic

situation, while skill is the most important competency within the practical situation.
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The role of knowledge somehow remains on the middle position between skills and

attitude.
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